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Flight Attendant: On every flight, there is always one passenger that stands out. It was an in-
ternational flight, almost fully-booked, and there was a young girl I noticed immediately. She
was the last to board, carrying a huge stuffed animal — it disturbed passengers on both sides of
the aisle. She had a window seat near the front of her section. After the meal, she wanted to
buy some perfume, and it took her ages to choose — other passengers were waiting. Then her en-
tertainment system didn’t work. I found her a new seat in the back of the section in front of her.
Once she started to play the games, she was very noisy. Then she tried to use her cellular phone,
and I had to warn her. I was getting tired of dealing with her. But she saved the day later.
When everyone was trying to sleep, there was a baby crying at the front of her section. The
parents tried everything, but nothing worked. Other passengers complained. Then the girl took
her stuffed animal and played with the baby. He stopped crying and went to sleep. Everyone was

relieved — some even thanked her. You never know which passenger is going to surprise you.

Passenger: My first international fligcht was really confusing. First we ate, then I bought
perfume for my aunt. There were so many brands — it was difficult to decide which one was the
best for her. The flight attendant wasn’'t very nice to me. He seemed to be in a hurry. The en-
tertainment system at my seat didn’t work, so I had to ask for help. He wasn’t nice about that
either. But, he moved me to another seat. Unfortunately, it was an aisle seat, but the games
were fantastic. Later, I tried to email my friend, but the flight attendant stopped me. Then there
was a baby crying and he wasn’t nice with the parents either. I took the pink koala I brought
for my nephew over to the baby and played with him. After a few minutes, he went to sleep.
Before I knew it, the flight was over. It was strange — when I got off the plane, the flight at-

tendant smiled at me warmly.



fid1  When the girl was buying perfume, the flight attendant seemed worried about.

not having enough perfume for everyone
not knowing the age of the aunt

those passengers who wanted to buy something

® © ©

whether the girl would choose a good perfume
2 After the flight, the flight attendant concluded that.

he can predict who will get tired on the flight
he knows which passengers won’t need help

people may do what you least expect them to do
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people rarely appreciate favors done for them
fi] 3  When the girl was buying perfume, she was worried about .

another passenger who wanted to buy perfume too
choosing a good perfume for her aunt

how much perfume to buy

® © © @

the fact that her aunt was old

fid4 The most enjoyable part of the flight for the girl was .

being able to shop on the airplane
having meals on the airplane

sending emails from the airplane

® © ©

using the entertainment system on the airplane

fiJ 5  Which of the following illustrations most accurately shows the seating before and after the

young girl was moved?
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